
 

Pet Owner Information 

Name: _______________________________________________ 

Full Address: __________________________________________ 

__________________________________________ 

Home Phone: _________________________________________ 

Cell: ______________________  Work:_____________________ 

Emergency Contact: ____________________________________          

(This is who we will call in case YOU cannot be reached) 

Emergency Phone: _____________________________________ 

Email: _______________________________________________ 

How did you hear about us? _____________________________ 

Dog’s Information 

Dog’s name: __________________________________________ 

Breed: _______________________________________________ 

Date of Birth: ____________________________________ 

Male/Female   Spayed/Neutered 

Vet’s name and number: ________________________________ 

Please list any pre-existing medical conditions including allergies: 

 

Please list any medication your dog takes, including flea and tick treatments: 



When/Where did you acquire your dog? 

 

Does your dog have any exercise restrictions? 

 

Your dog’s feeding routine and amount: 

 

Has your dog attended daycare before or been to a dog park? 

 

Has your dog ever bitten another dog or a person? If so, under what circumstances? 

 

Has your dog had any obedience training (formal or informal)? 

 

Where does your dog like to sleep? 

 

How does your dog react to strangers? 

 

Is there anywhere your dog doesn’t like to be pet? 

 

Any issues we need to know about your dog? 

Aggression: ______   Chews: _____ 

Excessive Barking: _____   Digs: ______ 

Separation Anxiety: _____  Jumper   (gates/fence): ______ 

Possessive: _____     Eats Stool: ______ 

Noises: _____     Shy: ___________ 

Please feel free to use the back side of this form for any additional info. 



 
 

TERMS & CONDITIONS 
 

I hereby agree to release, indemnify and hold harmless Love Us And Leave Us, LLC and its owners and 
employees from any and all claims, causes of action or liability of any nature, for injury or damage to 

myself, a member of my family, or my dog that may be suffered while in the care of Love Us And Leave 
Us, LLC. 

 
I hereby agree to that the Pet Information Form and these Terms & Conditions (the “Agreement”) 

constitute the entire agreement between the parties concerning the subject matter hereof and 
supersedes in its entirety all prior and contemporaneous agreements, if any, between the parties 

thereto.  This Agreement may not be changed orally but only by an agreement in writing signed by all 
parties. 

 
Whenever possible, each provision of the Agreement will be 

interpreted in such manner as to be effective and valid under applicable law, but if any provision of this 
Agreement is held to be invalid, illegal or unenforceable in any respect under any applicable law or rule 
in any jurisdiction, such invalidity, illegality or unenforceability will not affect any other provision, but 
this Agreement will be reformed, construed and enforced as if such invalid, illegal or unenforceable 

provision had never been contained herein. If any court determines that any provision of this 
Agreement is unenforceable and therefore acts to reduce the scope or duration of such provision, the 

provision in its reduced form, shall then be enforceable. 
 

THIS AGREEMENT SHALL BE CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE COMMONWEALTH 
OF MASSACHUSETTS WITHOUT REGARD TO PRINCIPLES OF CONFLICT OF LAWS.  THE PARTIES AGREE 

AND CONSENT TO THE JURISDICTION OF THE COURTS OF PITTSFIELD, MASSACHUSETTS FOR ANY 
LITIGATION WITH RESPECT TO, IN CONNECTION WITH, OR ARISING OUT OF, THIS AGREEMENT.  THE 

PARTIES HEREBY AGREE TO WAIVE TRIAL BY JURY IN ANY LITIGATION IN ANY COURT WITH RESPECT TO, 
IN CONNECTION WITH, OR ARISING OUT OF, THIS AGREEMENT.  THE PARTIES ACKNOWLEDGE AND 
AGREE THAT IN THE EVENT OF ANY BREACH OF THIS AGREEMENT, THE NON-BREACHING PARTY IS 

ENTITLED TO ITS REASONABLE ATTORNEYS’ FEES AND COSTS. 
 

Also by signing you acknowledge you have read and agree to our “House Rules” and fees. 
 

 
Sign: ___________________________________  Date: ___________________ 

 
Print Name: ______________________________________ 

 

 

 



House Rules 
HOURS: Monday-Friday 7AM-6PM, Saturday-Sunday 9AM-6PM 

-CLOSED Thanksgiving, Christmas day, and New Year’s day for daycare, drop offs, and 
pick-ups. 

-Please bring your dog into our facility on a flat leash, either leave it with us or bring it 
with you. Dogs are NOT allowed off leash in the parking area for their safety. 

ABSOLUTELY NO FLEXI LEADS 

  -Late pick-ups may be pre-arranged until 8PM. Early drop offs may be pre-arranged on 
weekends anytime between 8AM-9AM. A $10 fee will apply. 

-Half Day Daycare is available 7 days a week. Half Days are 5 hours or under of play 
time available morning drop offs only, before 11AM.    

-We ask that any overnighters are dropped off by 4PM to ensure they get enough time to 
play and get comfortable before bed. 

-Overnight guests will be charged a full day fee $30 if picked up after 11AM on their last 
day of boarding. 

-Please bring your dog in with a flat collar, NO slip chains, choke collars, prong collars, 
spikes, or flea collars. 

-If your dog has a flea/seresto collar, we are not responsible for any missing or torn up 
collars if left on.  

-Your dog MUST have current Rabies, Distemper, and Bordetella vaccinations, and be 
spayed or neutered by 8 months old. There is a 7 day waiting period for all vaccinations. 

  -What to bring for Overnight stays: Bring your dog’s food, either portioned or in a 
container, labeled with their name and your last name, with feeding directions on the 
container. Please DO NOT bring toys, blankets, dog beds, or any other personal items 
that you do not want possibly destroyed by other dogs. All the dogs are together, and they 
like to share! We have all these items in abundance for all the dogs to play with. We have 
dog bowls for everyone as well, so you can also keep those at home. 

-If you do not bring food for your dog, or you do not bring enough, our house blend is $5 
per day per dog. 

-ALL DOG BELONGINGS NEED TO BE LABELED WITH DOG NAME.  



- Lunch is also only served to puppies under the age of 6 months. Because of our facility 
being crate/kennel free we don’t have the right areas to seclude your dog for the 

appropriate rest time after lunch before re-entering their play groups. 

 -All first time dogs boarding MUST be pre-paid 

-You can call and check up on your dog during business hours- or not! It’s up to you! 

-It is common for your dog to be really tired when they return home. They may be tired 
for up to 3 days! They get a lot of exercise with us! 

 

FEES 

Full day daycare: $30 

Multiple dog daycare: $27.50/dog 

Half day daycare: $20  

Multiple dog half day: $17.50/dog 

Overnight: $45/night (drop off before 4pm) 

Multiple dog overnight: $40/dog 

Overnighter pick up after 11AM: $30 

Overnight pick up after 11AM multiple dogs: $27.50/dog 

After hours pick up (6PM-8PM): $10 

Weekend Early Drop off (8AM-9AM): $10 

Feed your dog our house blend food: $5 per day per dog 

Pre-pay 10 daycare visits, get one free!! 

 

 

-Cancellation Policy: We require a NON-REFUNDABLE $50 deposit, which will count towards 
your dog’s upcoming stay, for reservations during high volume periods. These include 

Thanksgiving, Christmas, New Years, February Vacation, April Vacation, and the summer months 
of July and August.  Please understand, we only do up to 15 dogs here overnight at our facility, 

space is in high demand, and we have to turn down doggies frequently during these times. 


